Primary Rate
Interface (PRI)

PRI is a scalable,
cost-effective, digital
voice solution designed
to help your business
stay connected

and make the most

of your existing
communication
systems.

(866) 858-2GLO

PRI Voice

Ultra Reliable

PRI is a digital circuit which uses our state-of-the-art fiber
optic network and redundant switching infrastructure to
deliver reliable, digital voice services.

Unmatched Clarity

Voice communications are much clearer with a PRI system’s
digital end-to-end connection, helping eliminate unwanted noise
typically experienced in analog solutions.

Scalability

With a standard of 23 B channels for voice and a D channel for
routing and controlling the information, you can easily scale
your capacity to meet your communications needs. We provide
services in single PRI increments and can provision additional
capacity quickly and efficiently.
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About Glo
Fiber Enterprise

Our parent company,
Shentel, has been in this
business for roughly 120
years. Our advanced fiber
network is built to ensure
you keep pace with the
ever-changing demands
of our connected world.

(866) 858-2GLO

Frequently Asked Questions

Why should | use a PRI (Primary Rate Interface)?

The PRI is the current standard for delivering voice service
to a traditional PBX. We can help you make the most of your
communications system with PRI services delivered over our
state-of-the art fiber optic network.

How does a PRI work?

PRI service delivers digital voice to multiple end-users over a
single interface.

How many connections can a PRI line handle?

Each PRI has the capability for 23 simultaneous voice
connections as well as a data channel for call routing and
signaling.

Does a PRI Voice system make sense for my business?

With its expanded features, standard interface and reliability, the
PRI solution allows you to provide professional service at very
little incremental cost.
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