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Dedicated 
Internet Access
Most businesses live and die with the Internet and can’t afford to 
have an unreliable or underperforming connection. When businesses 
connect with a shared Internet service they risk congestion, slow 
speeds, outages, unpredictability and security issues. 

With Glo Fiber Business DIA, business partners receive dedicated 
access to the Internet with best-in-class performance, reliability and 
security. You’ll gain peace of mind knowing you have guaranteed 
scalable bandwidth with the highest uptime percentage in the industry.

Why Choose Glo Fiber Business for DIA?
 � State-of-the-art fiber network with over 120 years caring for our 

customers
 � Glo Fiber Business DIA is enterprise-grade, scalable, flexible and fast
 � Sourced from multiple Tier 1 providers
 � Symmetrical service with matching upstream and downstream speeds
 � Direct express to peer points available
 � Advanced security features like DDoS included
 � Our Network Operations Center (NOC) is locally staffed, providing 

24/7/365 monitored support
 � Our team has decades of experience customizing and building 

customer solutions that are scalable to fit not only today’s needs, 
but tomorrow’s as well

Dedicated 
Internet Access

Dedicated access to 
the Internet with best-
in-class performance, 
reliability and security



DEDICATED INTERNET ACCESS

 � Speeds: DIA Speeds from 30 Mbps up to 100 Gbps

 � Multi-site connectivity – DIA can be connected to 
multiple sites for current and future locations

 � 100 Mbps, 1 Gbps and 10 Gbps Ports

 � Carrier-Class Service Level Agreements (SLAs)  for 
service availability

 � Fiber on-net or partner off-net access

 � Standard network security, including temporary  IP 
filtering on null routes, and limited ACL filtering  upon 
request

 � Optional demarcation extensions to multiple locations

DIA Features and Specifications
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About Glo Fiber 
Business
Our parent company, 
Shentel, has been in this 
business for over 120 
years. Our advanced fiber 
network is built to ensure 
you keep pace with the 
ever-changing demands 
of our connected world.
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